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Meet The Team

The All Age Autism Hub team brings knowledge, experience, and a person-centred
approach to supporting autistic individuals and their families. They work together to
provide guidance, activities, and practical support for people of all ages.

Lucie Roberjot | All Age Autism Hub Service Manager

Lucie has many years of experience and a passion for social care, she has worked across education,
health and voluntary sectors. Lucie started her carer as a registered learning disability nurse and has
previously managed supported living services within the Telford and Wrekin community.

Viki Talbot-Parker | Team Assistant

Viki has been part of the Children’s Autism Hub team since its launch in 2021. With a deep passion
for inclusivity, Viki is dedicated to creating a space where everyone feels welcome, valued, and free
to be their true, authentic selves. She has a genuine commitment to supporting children and young
people, encouraging them to build a strong, positive self-identity and a real sense of belonging. Viki
believes wholeheartedly that the world needs each person’s unique strengths and contributions,
and loves helping young people see just how important they are.

Charlie Griffiths | Team Assistant

Since joining the Children’s Autism Hub in January 2025, Charlie has brought a heartfelt passion for
helping individuals feel confident in being their true selves. She strongly believes in the Hub'’s family-
centred approach and love finding ways to involve every family member in the journey, creating an
atmosphere of connection, encouragement, and shared growth.

Sam Barrett | Autism Specialist Advisor

Five years ago, Sam knew very little about autism — she thought her son’s meltdowns were just a
“phase.” Those challenging moments, however, sparked her curiosity, and she dove headfirst into
learning everything she could. Today, as part of the Telford Autism Hub team, Sam warmly supports
families awaiting assessment and beyond. She feels fortunate to walk alongside some of the most
resilient people she’s met and is excited to welcome many more. With her genuine empathy and
lived experience, Sam embodies the Hub's friendly, understanding approach to autism care.




Meet The Team

Charlie Webb | Team Assistant

Charlie was diagnosed with autism at the age of 2 years, and from his own lived experiences, it
has allowed him to learn more about himself as a person, and how to deal with his autistic traits
and how they present themselves. When he was younger, he found it difficult to fit into society.
Growing up, there was still quite a stigma around the Autistic spectrum, with a lack of awareness
and understanding surrounding Autism.

Jade Minton | Team Assistant

Jade has a personal connection to autism through a relative which has fuelled her passion for
supporting and understanding the community. Beyond her role here, Jade brings a warm and
bubbly personality that she hopes will contribute to creating a positive and inclusive environment.
With a degree in drama, she finds joy in all things related to acting and films, and is eager to bring
her creativity and enthusiasm to our dynamic team.

Libbie Allan | Team Assistant

Libbie enthusiastic and excited about her role working alongside everyone at the Autism Hub and
supporting the community. Libbie has always had a passion for helping others, with autism
awareness and acceptance being especially close to her heart having grown up advocating for her
younger brother, who was diagnosed ASD as a young child and faced much adversity from his
peers throughout school.

Tonya Bishop | Team Assistant

Tonya received her formal diagnosis of autism spectrum disorder in 2021. Tonya has a background
of working within addiction and recovery and supporting people with their mental health. For Tonya, it
is a real pleasure to be a part of the Autism Hub and everyone has made her feel welcome.




Our Children’s Autism Hub
Social Activities

@ October Half Term Fun at Blists Hill’s “Shrieks and Treats"!

We had such a fantastic day out with our families at Blists Hill Victorian Town for their Shrieks and Treats event this October
Half Term! We had an amazing turnout and a wonderful way to spend the school break together.

Families met us at the entrance, where everyone signed in and picked up their maps showing all the spooky spots and
activities happening throughout the day. From the very start, the atmosphere was full of excitement and curiosity, and it was
lovely to see children and parents heading off to explore with big smiles. Many stopped along the way to tell us about the fun

they were having — a real boost in confidence for some of our young people, and lovely to see families relaxing and
connecting with one another.

There was so much for everyone to enjoy — from the Gothic Literature Trail for older children to the Pumpkin Trail for the
younger ones (complete with prizes! T). Families also got hands-on with activities like dipping rainbow witch or warlock
wands with the candle experts, playing “Sweep-the-Rat”, and even trying their hand at printing in the spooky Victorian
printshop. These creative experiences encouraged children to get involved, try something new, and share their excitement with
others — sparking confidence, independence, and plenty of laughter.

As the day went on, we saw families chatting, young people making new friends, and parents supporting each other as they
explored together. It was lovely to see how naturally connections formed between families, building that sense of community
we always hope to nurture.

Overall, the day was a brilliant success, full of fun, creativity, and togetherness. Our October Half Term trip gave families the
chance to unwind, explore, and build memories side by side. We left with tired feet, happy faces, and a real sense of pride in
how much everyone got out of the day. <&




Our Children’s Autism Hub
Social Activities

# Festive Fun at the All Age Autism Hub

We kicked off our Christmas celebrations with two joyful, inclusive sessions that brought together children,
young people, and families to celebrate the festive season in a relaxed and welcoming environment.

Our All-Age Christmas Silent Disco and Family Games Night was full of energy, laughter, and choice. Families
enjoyed two music stations led by our very own DJ Libz, with playlists ranging from modern pop to 80s
classics and song requests welcomed throughout the evening. It was wonderful to see siblings, parents,
carers, and young people dancing together, as well as confidently mixing with others on the dance floor.

Alongside the disco, families took part in a range of accessible and fun games, including Christmas pong,
stacking cup challenges, and balance-and-timer games using balloons and cues. Some enjoyed friendly
competition with family members, while others focused on achieving their own personal best. After sharing a
festive Christmas buffet, families settled into the space in their own way — dancing, playing games, enjoying
toys, eating, chatting, or simply chilling. Every child also received a festive selection box and a mini money-
box house with gingerbread men and coins as a Christmas gift.

Our celebrations continued with the All-Age Christmas Craft Session, which created a calm, creative, and
social atmosphere for families to enjoy time together. Participants engaged enthusiastically with a range of
festive craft activities, including decorating wooden Christmas decorations, using Christmas templates to
design festive pictures, and exploring foil scratch art. The activities were accessible to all ages and abilities,
encouraging creativity, choice, and self-expression.

Families also enjoyed informal games such as pool and table tennis, helping to create a relaxed environment
where everyone felt comfortable interacting. It was particularly lovely to see strong family engagement, with
several fathers attending and actively taking part in activities alongside their children.

Across both sessions, participants appeared happy and relaxed, showing enjoyment in the shared
experiences and pride in what they created or achieved. Staff observed positive interactions between
families, supportive peer engagement, and excellent use of the space and resources provided. Overall, our
Christmas sessions were inclusive, flexible, and filled with festive cheer — wonderful way to celebrate
together as a Hub community.




" Our Adults’'Autism Hub
. AUTISM HUB Social Activities

Autumn Social Activities at the Adult Autism Hub

This Autumn, the Adult Autism Hub ran a range of uplifting activities that
supported wellbeing, creativity, and social connection.

Our seasonal walk at Granville Country Park brought together participants, many
of whom enjoyed leading the group along favourite woodland trails and
viewpoints, including the iconic “Top of the World.” We also welcomed a new
beneficiary who discovered the Hub through social media. During the walk, a
friendly dog walker recognised the group, shared that she is autistic, and
expressed how pleased she was to see the Hub active in the community.

The Autumnal Crafts Workshop brought together attendees (including carers) for
a relaxed, creative session making mushroom pom poms, mini pumpkins, and
ghost garlands. The warm, supportive atmosphere encouraged conversation,
creativity, and new friendships. Participants described the session as calming,
enjoyable, and a valued part of the Hub’s sensory-friendly activities.

A group of beneficiaries visited the Exotic Zoo, including several first-time
attendees. The trip provided a great space for bonding over shared special
interests in animals. The venue was welcoming, offering concession rates and a
calm environment. Although the expected pumpkin-picking was more of a
woodland walk, the group embraced the Halloween theme with humour, making
the outing enjoyable and memorable.




Our Adults’' Autism Hub
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Winter Social Activities at the Adult Autism Hub

Throughout the winter months, the Adult Autism Hub continued to offer inclusive social activities that
supported wellbeing, confidence, and meaningful connection.

Despite crisp November weather, 12 beneficiaries of the Hub joined a wellness walk around Telford Town
Park, many of whom regularly attend these sessions. The walking route was chosen through group
discussion, giving everyone the opportunity to share their views in a safe, non-judgemental environment.
This approach supported social confidence and communication skills. Although the sensory garden trail
was closed due to seasonal conditions, participants adapted well and enjoyed the changing winter
scenery, commenting on the beauty of the bare trees and altered landscape.

The Women’s Group Christmas Party was rescheduled due to the final Wednesday of the month falling on
New Year’s Eve. Attendees adapted well to the change, enjoying a festive yet relaxed session at the end of
the year. Activities included a mini quiz and “Pin the Hat on Santa,” which encouraged full participation and
fostered connection among members. Christmas food, provided through donations and contributions
from attendees, created a communal and celebratory atmosphere. Staff remained attentive to sensory
needs, adjusting music and the environment to ensure comfort. The session highlighted the value of
structured, low-pressure activities, sensory awareness, and responsive support in creating inclusive and
enjoyable social opportunities for autistic women.

The Hub hosted its annual festive meal at The Grazing Cow, welcoming 18 attendees to a calm and
inclusive dining experience. The venue demonstrated excellent autism awareness by offering advance
meal pre-ordering, quiet seating, and flexible space, helping to reduce anxiety and support sensory needs.
The festive atmosphere, quality of food, and supportive staff were highly praised, with many attendees
requesting a return visit in the future. The event highlighted the importance of thoughtful planning and
autism-friendly venues in creating positive, accessible social experiences.
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Our All Age Social Activities

Seasonal Joint Quiz

The Family Quiz Night was a lively and engaging event that brought together 35 people for an evening of fun, friendly
competition, and community connection. Designed to be inclusive and accessible for all ages, the quiz proved highly
successful, particularly in attracting families who had never previously attended hub events.

The quiz featured a varied range of rounds that appealed to different interests and age groups. This included history, a seasonal
round, and a logos round, all of which encouraged teamwork and discussion among our clients. A particular highlight was the
picture round featuring celebrities before they were famous. This generated plenty of excitement and laughter as participants

tried to recognise familiar faces from unexpected images, often sparking conversations across generations.

Food for the evening was supplied by the Sunflower Café, Brookside, and was very well received by those attending. The quality
and variety of the food added to the relaxed and welcoming atmosphere, giving families the opportunity to socialise and enjoy
the event together.

The family quiz has consistently proved to be a very popular event, and the strong turnout and enthusiastic participation on this
occasion reinforced its ongoing success. Due to this continued popularity and the positive feedback received, another Family
Quiz Night has already been scheduled for January.

Overall, the evening was extremely well attended and positively received, particularly by families attending hub activities for the
first time. Many commented on how enjoyable and inclusive the night felt. The Family Quiz Night successfully strengthened
community connections and demonstrated the value of hosting engaging, family-friendly events.
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& Joint All Age Quiet Chess Club
Our All Age Quiet Chess Club has recently joined forces with the Adults Autism Hub, and it's been a fantastic success!

The club runs over two hours, with the first hour dedicated just to our young people, giving them the chance to build
confidence, learn new moves, and enjoy playing in a quiet, relaxed setting. In the second hour, adults from the Autism Hub
join in, creating a wonderful opportunity for everyone to connect, share strategies, and enjoy the game together.

The club recently moved to our Brookside community cafe (Sunflower - Brookside Community Café, Brookside
Community Centre, Brookside, TF3 1LP) where there is the added benefit of being able to choose form our full menu of
hot and cold meals and cakes, no need to miss you evening meal if you attend the whole session.

We're very lucky to have Paul from Shropshire Chess supporting our sessions. Paul brings a wealth of knowledge and
enthusiasm for the game, helping both our young people and adults develop their skills and confidence in a calm,
encouraging way. His guidance has made a huge difference, from teaching clever openings to helping players think
strategically and enjoy each match to the fullest.

It's been so lovely to see both our young people and adults interacting, learning from each other, offering encouragement,
and forming genuine connections over the chessboard. The sessions have such a calm and friendly atmosphere, with
plenty of smiles, thoughtful moves, and the occasional “checkmate!” moment.

This joint club has really shown how shared interests can bring people together, helping to build confidence,
communication skills, and a sense of community across generations.

Our Chess Group runs on every two weeks, on a Wednesday (term time only), and 4:15pm-5pm is exclusively for children
and young people, and 5pm-6pm, is open to all ages.

We're so proud of how it's grown and can’t wait to see even more players join in and discover the joy of chess! &

Coming to this group has
nelped me connect with other
young people

10
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Stay up to date with the latest news, research, and stories from the autism community. i\
Discover updates, breakthroughs, and inspiring initiatives all in one place.

Getting support at School
By National Autistic Society be

Carina Ryan, Autism Help Advisor, explains how autistic children can access support in school.

Support should be based on a child’s individual needs, not just a diagnosis—so a formal autism diagnosis is not
required to receive additional help. The first step is often discussing your child’s needs with a member of staff
responsible for support. Common adjustments include distraction-free spaces, quiet areas, visual timetables, or
fidget toys and ear defenders.

Some children may mask their needs at school and show stress only at home. Sharing these observations with
school staff can help identify ways to support them throughout the day.

Support plans, such as SEN Support Plans help monitor progress and communicate needs to staff. If more support
is needed, statutory plans like EHC Plans can provide legally binding assistance.

Parents are encouraged to seek advice from specialist organisations, collect evidence of their child’'s needs, and
connect with support networks to navigate the system effectively. More guidance is available at
www.autism.org.uk and search up EHC plans for more information.

Spotlight on Children’s Autism Hub Children and Young People Engagement

Our children and young people are at the heart of the Hub and
their voices are vital to the support we offer.

Their views count and the Elevate Youth Group (ages 14-24) is
one way in which young people can participate in different
ways. They have been involved in a number of awareness
raising projects and we wanted to highlight the valuable
contributions 2 of our volunteers have made within the
community.

i 24
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Celebrating Excellence: Young Volunteers Honoured with High Sheriff's Award We are thrilled to
share some exciting news with our community! Two of our remarkable young volunteers have
been recognised for their exceptional contributions. Joe and Bray, both integral members of our
Elevate Youth Group and dedicated volunteers within the Council for Voluntary Service (CVS),
have been honoured with the prestigious High Sheriff's Award.
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Volunteer Spotlight: Joe — A Dedicated Role Model at the Autism Hub
By our wonderful Volunteer Donna

Meet Joe, one of our amazing youth volunteers at the Autism Hub! Joe first connected with us
through the DUGOUT Youth Group and Elevate Youth, where his enthusiasm, kindness, and positive
attitude quickly shone through. Having built strong relationships and grown in confidence during his
time as a participant, Joe decided to take the next step and began volunteering with us in 2024.

From the very beginning, Joe has brought energy, empathy, and creativity to his role. One of his first
ideas as a volunteer was to set up a quiet chess group, a calm, structured space where autistic
children and young people can relax, build confidence, and connect through play. His thoughtful
approach and reassuring presence have made the group a great success, offering a welcoming
environment where everyone feels included and supported.

Joe's positive attitude is infectious. He consistently arrives at sessions with a smile, creating a sense
of calm and encouragement that helps others feel at ease. His patience and understanding make
him a natural role model, and many of the younger members look up to him and feel confident to join
in when he's around.

Over recent months, Joe has also been developing his
observation reporting skills, moving from guided support to
writing his own reports independently, a great example of his
willingness to learn and take initiative.

Outside of volunteering, Joe has started a new job at
McDonald’s, where he continues to demonstrate his reliability,
time management, and strong work ethic. He has also grown

socially, expanding his circle of friends and enjoying more
independence, a reflection of his confidence and personal
development.

Joe's contribution to the Autism Hub goes far beyond his
volunteer role. His empathy, leadership, and positivity have a real
impact on everyone around him. We're incredibly proud of how
far he’s come and grateful for everything he brings to our
community.

Thank you, Joe, for being such an inspiring part of the Autism
Hub, we can't wait to see what you achieve next!

Thank you, Donna, for bringing your experience and skills to the role and
we value your contribution to the Hub. If you wish to find out more
information about the hub or volunteer opportunities, please get in touch
01952 262062 childrensautism@tandwcvs.org.uk
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Strengthening Our Service: New Team Members and Expanded Capacity at
the Autism Assessment Service

The Midlands Partnership NHS Foundation Trust (MPFT) Autism Assessment Service for Shropshire, Telford and
Wrekin is pleased to announce the addition of several new colleagues to the team. This expansion represents a
significant step forward in increasing service capacity, particularly as efforts continue to address waiting lists
and enhance service delivery across the county.

Boosting Assessment Capacity

In August, three new team members — Tess, Alex, and Paul — joined the service on fixed-term contracts. Their
roles are focused on supporting the waitlist initiatives between the Integrated Care Board (ICB), the Autism Hubs,
and MPFT. They have already begun making a positive contribution, shadowing experienced staff and
undertaking comprehensive training.

The service also welcomes Hannah, who has joined as a new Psychology Assistant. Her appointment brings
valuable additional capacity to the clinical support function.

The administrative team has similarly expanded with the arrival of Sarah, the new Business Support Officer.
Sarah'’s expertise will play an important role in maintaining the smooth and efficient running of the service’s
administrative operations.

A particularly warm welcome is also extended to Rebekah (Bek), an experienced Forensic Psychologist who will
work across both the assessment and forensic pathways. This dual role will greatly enhance the service’s ability
to deliver specialist support to individuals with complex needs.

Expanding Physical Space

Alongside these new appointments, the service is also working to increase its clinic space across the county to
improve accessibility. Plans are well underway for an additional room at the Telford Hub, which is expected to be
operational soon. This new space will provide a more comfortable and efficient environment for both service
users and staff.

MPFT extends a warm welcome to Tess, Alex, Paul, Hannah, Sarah, and Bek, and looks forward to the expertise,
enthusiasm, and fresh perspectives they bring to the Autism Assessment Service.

Autism and Sleep

Good sleep is essential for children’s wellbeing, yet up to 80% of autistic children experience sleep
difficulties. These can include taking a long time to fall asleep, waking often, early rising, or distress
when routines change. Sleep challenges may be linked to sensory sensitivities, higher stress levels, or
anxiety. Without support, poor sleep can affect behaviour, learning, and family life.

Simple, predictable routines can help lower stress, encourage sleep, and give children clear cues that
bedtime is coming. Sleep Action offers training for professionals across the UK and support for
families in Scotland. Learn more at www.sleepaction.org
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Our Recipe Recommendation

WINTER'S JACKET POTATO
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Navigating support and services can sometimes feel overwhelming — but you don't have to do it
alone. Our Directory for Useful Local Services is designed to make things easier for autistic people,
families, and professionals by bringing together trusted local resources all in one place.

Whether you're looking for social opportunities, mental health support, employment advice, or
community activities, the directory is here to help you find what you need, when you need it. We're
continually adding new listings and updates, so be sure to check back regularly and share any
services you think others might find helpful!

Age UK - 01952 200010

Anti-Social Behaviour Team - 01952 384384

Job Box - 01952 382888

Telford Job Centre - 0800 169 0190

Independent Living Centre (ILC) - 01952 457181

All Ages Carers Centre - 01952 240209

SENDIASS - 01952 457176

PODS - 01952 458047 (Support families who have a child with a disability or additional need (aged 0 — 25 years)

POhWER (Advocacy Support) - 0300 456 2370

Citizen's Advice Bureau - Offers free advice on benefits, debt, housing, and employment.
o Phone: 0808 278 7988
o Website: Citizens Advice

Emergency Welfare Assistance: Provides help with topping up gas/electricity meters, white goods, and food parcels.
o Phone: 01952 383838
« Email: benefit.service@telford.gov.uk
o Website: Telford & Wrekin Council Benefits

Telford Crisis Support - Provides food parcels, school uniforms, and emergency assistance.
o Phone: 01952 586646
o Mobile/WhatsApp: 07592 041666
o Email: admin@telfordcrisissupport.org.uk
o Website: Telford Crisis Support

16


tel:08001690190
https://livewell.telford.gov.uk/Services/3102/What-can-Citizens-Ad
mailto:benefit.service@telford.gov.uk
https://www.telford.gov.uk/benefits
mailto:admin@telfordcrisissupport.org.uk
https://telfordcrisissupport.org.uk/contact-telford-crisis-support/

Telford & Wrekin Council — Housing Solutions / Homelessness Team
Advice if homeless or at risk, prevention, temporary accommodation, personalised plans
o Phone: 01952 381925 (office hours)
o Out-of-hours: emergency duty team
o Email: housingoptionsandadvice@telford.gov.uk
o Address: PO Box 457, Wellington, Telford TF1 1LX
o Website: telford.gov.uk

The Wrekin Housing Group - Social housing, tenancy support, mediation, sustaining tenancies
o Phone: 01952 217100
o Email: enquiries@wrekin.com
o Floating support / Tenancy Sustainment: 01952 217283 / TSS@wrekin.com
o Local offices: Stirchley hub (01952 217360), Wellington hub (01952 217427)
o Website: wrekin.com

Telford & Wrekin Council — Adult Social Care
o Address: Darby House, Lawn Central, Telford, TF3 4JA Telford and Wrekin Council+11Care Quality Commission+11Care Quality
Commission+11
o General Enquiries:
Phone: 01952 381280
Email: contact@telford.gov.uk
Hours: Monday to Friday, 9:00 AM - 5:00 PM
Website: Adult Social Care — Telford & Wrekin CouncilCare Quality Commission+5nhs.uk+5Telford and Wrekin Council+5Telford and
Wrekin Council+9HousingCare+9Care Quality Commission+9Telford and Wrekin Council+3Telford and Wrekin Council+3Telford and
Wrekin Council+3
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Trident Reach

FLOATING SUPPORT SERVICE DROP-IN HUBS
MONDAY - SOUTHWATER LIBRARY 12NOON-4PM
WEDNESDAY - HUB ON THE HILL 12NOON-4PM
THURSDAY - NEWPORT LIBRARY 1.30PM to 4.30PM
FRIDAY - TACT WELLINGTON 10AM-4PM

TRIAGE CAN BE ACCESSED DAILY FROM 9AM ON 0121 226 5837

Get in touch: telfordfloatingsupport@tridentgroup.org.uk

Shropshire, Telford and Wrekin Talking Therapies
o Phone: 0300 123 6020
o Email: stwtt@mpft.nhs.uk
o Address: Fuller House, Hall Court, Hall Park Way, Telford, Shropshire, TF3 4NP nhs.uk

How to Access the Service
You can refer yourself to the service through the following methods:
o Online: Complete the self-referral form on the MPFT website: www.mpft.nhs.uk/stwtt
o Phone: Call 0300 123 6020 to speak with a team member who will arrange a telephone assessment

MIND

o Address: Court Street Medical Practice, Court Street, Madeley, Telford, TF7 5EE
o Phone: 07434 869248

o Email: talk2@telford-mind.co.uk

o Website: telford-mind.co.uk

Family Connect
o Phone: 01952 385385 (Monday to Friday, 9:00 AM — 5:00 PM)
o Email: familyconnect@telford.gov.uk
o Text (SMS): 07908 680320
o Website: familyconnecttelford.co.uk

Samaritans
o National Helpline (24/7): 116 123 (free to call from any phone)
o Local Branch (during office hours): 01952 256161


https://www.telford.gov.uk/info/20665/are_you_at_risk_of_becoming_homeless/22/homelessness/2?utm_source=chatgpt.com
https://www.wrekin.com/Pages/Support-and-Advice/housing-support?utm_source=chatgpt.com
https://www.cqc.org.uk/location/1-2475761482/contact?utm_source=chatgpt.com
https://www.cqc.org.uk/location/1-2475761482/contact?utm_source=chatgpt.com
mailto:contact@telford.gov.uk
https://www.telford.gov.uk/info/20086/adult_social_care
https://www.nhs.uk/services/service-directory/telford-and-wrekin-council-services-for-adults/N10961306?utm_source=chatgpt.com
https://housingcare.org/service/ser-info-9631-adult-social-ca?utm_source=chatgpt.com
https://housingcare.org/service/ser-info-9631-adult-social-ca?utm_source=chatgpt.com
https://www.telford.gov.uk/info/20086/adult_social_care?utm_source=chatgpt.com
https://www.telford.gov.uk/info/20086/adult_social_care?utm_source=chatgpt.com
https://www.nhs.uk/services/clinic/shropshire-telford-and-wrekin-nhs-talking-therapies/RREV0?utm_source=chatgpt.com

HAZLEDINE

HOUSE

WHERE TO FIND US

Telford Autism Hub, Telford & Wrekin CVS
Suites 12 - 15 Hazledine House
Central Square

Telford Centre

Telford

Shropshire

TF3 4JL

We are located between Little Dessert Shop and the Independent
Living Centre, opposite the Thomas Botfield Wetherspoons.

Upon entering Hazledine House, you will take the stairs/lift up to the
second floor. Facing away from the stairs, the CVS reception will be
on your right and the Family Zone will be on your left.
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