Project reference: 6132361
TRENT

3 May 2019

Project title: Donnington Flood Alleviation Scheme S E V E R N

SCHEME UPDATE

Dear Customer,

We’re improving the sewer system in your area...

e We'll shortly be finishing our work in Park Road, Donnington and re-opening the road.

Important things to know
The sewer improvement scheme has taken longer than expected in Park Road, due to engineering difficulties,
work has now been extended to 17 May 2019. Please accept our apologies for any inconvenience this may

cause. Thank you for your patience.

Keeping you informed every step of the way

07545 114615 — Amanda Hales, Amey Customer Service Manager
—_ 0800 521 660 — Amey 24hr Customer Service Centre

www.stw.works

Please quote the project reference on the front page of this letter. If your call is about your water supply
or sewerage service, you can call our Customer Operations Service Centre on 0800 783 4444,

Yours faithfully,

Debbie Goodale
Programme Engineer
Severn Trent
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